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ABSTRACT

This code is designed to help you translate our
values into actions. It provides standards for
meeting specific legal and policy obligations.
Without strong stakeholder relationships, JOYOU
cannot succeed commercially; the integrity and
reputation of our brand and that of JOYOU go
hand in hand. This code also lists resources and
provides guidance for obtaining advice and for
reporting a problem. No one can anticipate all the
issues we will face, so asking questions, getting
advice and letting the right people know about
potential problems are all vital to the
enhancement and protection of our reputation.
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1.1

OUR RESPONSIBILITIES

Everyone

Learn about and comply with all relevant
laws, regulations and JOYOU policies that
apply to your job. If in doubt about the
proper course of action, get advice. You
have many options, including your superior,
colleagues or the Compliance Management
Department. Be alert for and report
potential violations and problems to the
Compliance Management Department.

Keep yourself and the company out of
trouble. Speak up, for example, if you are
pressured to do something you think is
wrong, or if you are being harassed.
Remember that violations of law can mean
prosecution and lawsuits for individuals, as
well as for the company.

Be truthful and co-operative in all kind of
investigations. Never interfere or retaliate
against a person who reports a problem or
provides information in any investigation.
Maintain confidentiality. Recognize that
JOYOU will take appropriate disciplinary
action against employees who violate this
code, JOYOU policies or legal obligations, or
who fail to ask advice or to report problems.
Such disciplinary action will be taken also
for supervisors and all levels of
management for lack of diligence,
supervision or leadership.

You owe a duty of undivided business
loyalty to JOYOU. This duty is violated if you
engage in activities that cause, or may
reasonably be thought likely to cause, a
conflict with the interests of the company.
You should also be careful not to create the
appearance of a conflict of interest because
that can lead to distrust among our
stakeholders. Instead, you should disclose
potential conflicts, and proceed only with
the approval of the company.

You should only offer gifts and
entertainment that are business courtesies,
designed to build relationships and goodwill,
but not to obligate a recipient. Thus, you
should only offer gifts of modest value,
preferably displaying our brand and should
not provide excessive entertainment. We
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1.2

should also avoid the giving of ‘extravagant’
gifts or entertainment to colleagues when
marking special occasions or celebrating
success which may unwittingly create some
inadvertent personal tax exposure (i.e.
benefit in kind). Common sense and sound
judgment should prevail. You should
understand the customer’s policy regarding
acceptance of gifts and entertainment. You
should also fully document and keep
records of gifts and entertainment.

You may accept reasonable business-
related entertainment (for example, dining
or attending sports or social events) that is
conducted in the best interest of JOYOU and
fosters business discussions and
relationships. But this entertainment should
not obligate you or influence your decisions
to JOYOU's detriment. If a refusal will of
fend or jeopardize a business relationship,
the situation should be referred to your
manager and the Compliance Management
Department.

Management

Lead by example. Make sure that all
commercial activity reflects JOYOU's values.

Communicate the code to JOYOU employees
and others acting on our behalf. Emphasize
its importance to JOYOU's commercial
success and long-term sustainability. Leave
no doubt where you stand.

Establish the right environment. Make sure
that your people get the training for the
policies related to their job and resources
they need to protect the company and
themselves. Encourage them to seek advice
from the Compliance Management
Department. Make sure that people feel
able to report suspected violations without
fear of reprisal.

Ensure that allegations of legal and policy
violations are reported promptly to your
superior or the Compliance Management
Department so that the right team for any
investigation that may be necessary can be
assembled. Take appropriate disciplinary
action in response to lapses in procedures
or breaches of the Code of Business
Conduct, working closely with the
Compliance Management Department and
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1.3

Human Resources Departments.

Never try to investigate a potential problem
without the active involvement of the
Compliance Management Department
experts for the case. The Director Office
directs all responses to government
investigations, and oversees internal
investigations with potential legal
implications.

Agents,
sultants

representatives and con-

Agents, representatives and consultants are
required, to comply with this code and to
report potential violations to the
Compliance Management Department. They
also have the same opportunity as JOYOU
employees to contact the Ombudsman if
they believe that their rights are
compromised.

(a) Agents and sales representatives

Agreements with agents, independent
sales representatives, marketing
consultants and promotion companies
all present compliance risks.
Agreements with such personnel
must be in writing and must clearly
and accurately set out the services to
be performed, the basis for earning
the commission or fee involved, and
the applicable rate or fee. Any such
payments must be reasonable in
amount, not excessive in light of the
practice in the trade, and
commensurate with the value of the
services rendered.

Any payment, which is improper
when made by JOYOU employees,
and any action that is improper if
undertaken by a JOYOU employee, is
also improper if undertaken by an
agent, consultant, or other third party
on behalf of the company, where the
company knows or has reason to
know that the payment or action will
be made.

(b) Consultants and
employees

temporary

You should give consultants,
independent contractors and
temporary employees a copy of this
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2.1

code, and they have to sign the
JOYOU Code of Business Conduct
reception form. You should
specifically inform them about their
right and responsibility to seek advice
and report violations, particularly to
the Ombudsman.

(c) Joint ventures and non-wholly-owned
subsidiaries

Every non-wholly-owned subsidiary
and joint venture which JOYOU
controls, by majority ownership or
contract, should adopt policies
aligned with this code. You should
refer any objections the Compliance
Management Department.

JOYOU'S OBLIGATIONS

Corporate citizenship balances responsibility
to society and the environment with
acknowledgment of our right to trade freely
and our expectations to be treated fairly.
This code’s emphasis on JOYOU ‘s values,
integrity and compliance is at the core of
our aim to be a good corporate citizen.

By being a good corporate citizen, we aim
to make a positive contribution to the well-
being of our stakeholders and to the
economic, social and environmental
sustainability of the communities in which
we operate. By becoming a sustainable
business within a stable society and
environment, we will create long-term value
for our shareholders and for our employees.

Obligations to Employees

(a) Human rights and employment

JOYOU recognizes and encourages
the uniqueness of each employee’s
individual contribution to the
business. Our core values promote
openness and teamwork, invite
challenge, and encourage trust in
people.

JOYOU employees have the right to
expect that their human rights and
dignity will be respected, and that
they will be treated fairly in all
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(b)

©)

aspects of employment. We will not
contribute directly or indirectly to
human rights abuses.

JOYOU’s hiring practices are in strict
compliance with the International
Labour Organization and the
Conventions of the United Nations,
especially concerning standards on
forced labour, minimum age and child
labour.

JOYOU assures to treat all employees
respectfully and to execute sanctions,
penalties or other disciplinary
measures only in full compliance with
national and international laws and
prevalent Human Rights Conventions.

JOYOU is committed to full and open
communication with employees. We
respect the right of employees to join
or not to join workers’ organizations
and to elect their representatives, to
organize their administration and
activities and to formulate their
programs and goals.

Equal opportunity

JOYOU is proud to be a multi-cultural
community operating in a diverse
business world and as an equal
opportunity employer we are
committed to and value diversity. In
all aspects of employment, such as
recruitment, compensation and
benefits, training, promotion, transfer
and termination, you are expected to
treat individuals solely according to
their abilities to meet the
requirements of their job. You should
do so without regard to factors such
as race, religion, colour, ethnic or
national origin, age, disability,
gender, sexual orientation, marital
status or any similar factors.

Harassment and abuse

JOYOU is committed to providing a
workplace that is free from
harassment and abuse, especially,
but not limited to, behaviour that is
related to race, religion, colour,
ethnic or national origin, age,
disability, gender, sexual orientation,
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(@

marital status or any similar factors.

Working conditions

Regarding working time rules, JOYOU
will strictly follow all national laws
and rules and will always provide fair
working conditions, fair working
hours and wages, and will not
tolerate any form of discrimination
among their employees.

JOYOU is committed to ensuring the
health and safety of its employees,
and to conducting all aspects of its
operations in strict compliance with
all applicable health and safety laws
and regulations, company standards

and, where appropriate, best
practices pertaining to workplace
safety.

2.2 Obligations to customers

€Y

(b)

Quality

Our customers should have every
reason to trust the quality of our
products. JOYOU's quality policy sets
out these principles. Our technical
manuals define customers'
expectations; our manufacturing
practices include facilities, standards,
hazard analysis and controls to
comply with the spirit and letter of
applicable legal requirements, and
our own high standards.

All JOYOU units must ensure that our
vendors meet our quality standards,
and that we mark products to allow
traceability, and monitor our products
throughout storage and distribution.

Advertising and promotions

Being passionate about customers,
means that our advertising,
promotions and public statements
must be truthful. We must not make
misleading or deceptive statements
about our products or their attributes.
We also compete fairly, with no
misleading or unsubstantiated
statements about competitors’

FRANKFURT\2680870.05

(@

Hotb v b AP AR R AT
LS

RKF LARW R A RLE gk ™
A% I AT 1) [ TR AR AL E
I FURF IR 28 4R M 231 (1 AR 3R B
NN B 23 L1 o T
N MERTE AL .

SR DR D3 A S 2 4
o FFRORUEREAT 128, I 257 1 A1 ™
AR IS A R 22 i . R
W T RRURK (10 285 X s T AT b 32
P B R R AT A
FLAFEZ W NI RS 2% 4
o JTAT DA AR ZIUIN 2 RV AR
A

(Z) &I S

@

(b)

Vi

FAT) 20 )7 BEA%AT 7850 1 HE A
fE AT M BB, T A 5
BRI E T IZ L5t . AT 35
AT MR U] T2 e,
BAT A5, WAs Bt Ax
HE SENL BT FIAE ], 1T AR Y
IR ZORANBAT A 5 mbr A iR
o

Hh 5 B P e 2 DR BATT I 16 N
AL ATt bR A, AT TAR L
77 it DA M A 20 00 48 1R B

I
SR

X 7 R R R BATT )
o PEETAT A TT 5 1 s AU S W]
o BATRANTT LUE R KT EAT™
i ATEATTRY RO R 3 2 K
P E . JANER VS,
ARRRTSE P 7 iR
o TR ) 5 18 B R A ARAT
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products or infringement of their
trademarks or other legal rights. We
comply with all relevant laws
governing  advertising, deceptive
trade practices, unfair competition
and customer promotions.

Privacy

In accordance with relevant
legislation, JOYOU holds and
processes a variety of personal data
about staff (including former
employees), customers, suppliers and
other individuals. Each JOYOU
business unit and third party that
processes personal data (whether
employee, customer or supplier data)
must Fully comply with our global
data privacy policy and all other
relevant data privacy policies,
guidelines and procedures.

Have procedures to implement the
applicable laws, policy, guidelines (or
equivalent) regularly and consistently
to ensure personal data are managed
properly throughout their life-cycle to
ensure that data are:

. fairly and lawfully obtained,

. processed only for limited or
stated purposes,

. adequate, relevant and not
excessive,

. accurate and, where necessary,
up to date,

. not kept for longer than is
necessary,

. processed in accordance with

applicable laws,

. held securely pursuant to
organizational and technical
measure.

We must ensure that third parties
which process data on our behalf
must adhere to applicable laws, our
policy and relevant minimum
standards, including those set out in
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2.3

this code.

Obligations to Shareholders

JOYOU employees, managers and directors
have special obligations to JOYOU's
shareholders, respecting the trust that they
place in us to protect their investments, to
further the company’s best interests, and to
meet the highest standards of honest and
transparent corporate governance. The
audit committee of JOYOU's supervisory
board has oversight responsibility for the
integrity of our financial control and
accurate public disclosures. It is the role of
the management to implement policies on
risk and control. In  fulfilling its
responsibilities, management should
identify and evaluate the risks faced by the
company, safeguard assets, maintain
proper accounting records and ensure the
efficient and effective operation of our
business. Equally, all employees have the
responsibility for internal control as part of
their accountability for achieving these
objectives.

(a) Accurate records

JOYOU publishes complete and
accurate financial statements and
descriptions of our business, neither
misstating material facts, nor failing
to disclose facts that might be
material to potential investors. You
should enter only accurate
information in company records and
maintain them securely. ‘Records’ can
include accounting or other financial
records, contracts and other
documents and data related to any
area of the business, whether in
paper or electronic form.

The information each company
supplies to JOYOU's auditors,
regulatory agencies or government
bodies must be accurate, complete
and not misleading. Fraud,
falsification, or any action to coerce,
manipulate, mislead or fraudulently
induce auditors is also prohibited.

(b) Records management

Laws and regulations require JOYOU
to retain its records, particularly its
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financial, tax, employee, health and
safety, environmental, contract and
corporate records, for various periods
of time. Similarly, records relating to
a pending litigation, audit or
government investigation may not be
destroyed. JOYOU business units are

expected to implement those
retention policies, ensuring that
records are created and
communicated in a responsible
manner and destroyed only in
accordance with formal procedures

that meet legal requirements.

Destruction or falsification of records
to avoid disclosure in a legal
proceeding or to a regulatory agency
may constitute a criminal offence with
severe penalties for the company and
the individual employee.

Fraud and protection of company
assets

You should be vigilant in identifying
and reporting theft, embezzlement,
fraud and deception. This rule applies
whether JOYOU itself, or a person or
company, is the victim. Similarly, you
should protect JOYOU assets,
including records and confidential
information, from theft and waste.

Financial integrity

To safeguard assets, ensure proper
accounting, compliance and effective,
efficient business operations, JOYOU
has an internal control framework,
requiring annual certification by each
business unit. This includes such
matters as delegation of authority,
organizational checks and balances,
accurate and timely management

information and safeguarding of
physical assets and intellectual
property.

JOYOU managers have responsibility
to maintain internal controls, to
measure the effectiveness of those
controls and to make improvements
where warranted. JOYOU also has
public reporting requirements relating
to financial, accounting and internal
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2.4

controls generally where there are
increased penalties for fraudulent
reporting. This is why effective
monitoring of financial controls, on a
continuous basis, is an essential
component of a sound system of
internal control.

Obligations to Society

It is absolutely critical and mandatory that
you comply with all local laws, regulations
and industry codes. Compliance with all
applicable laws, regulations and industry
codes that govern the production, sale,
advertising and promotion of our products
and have a working understanding of those
requirements, and should get advice from
your local management or the Legal
Department when in doubt about the best
course of action. JOYOU units are expected
to have procedures to make legal advice
available to employees, and to monitor
compliance with these laws.

(a) Communications responsibility

As a good corporate citizen, JOYOU
engages with government officials,
public-interest groups, industry
associations and a broad range of
other stakeholders. In order to
comply with all laws governing
political activity, and to ensure that
our positions are stated accurately,
there will be no lobbying, no contact
with legislators, regulators, other
government employees or non-
government organizations (other than
customers), and no retention of third
parties to undertake such contacts on
our behalf, without the direction of
the Director Office.

(b) Personal political and religious activity

JOYOU does not wish to influence
employees in their personal beliefs.
Accordingly, employees may not
engage in political activities in the
workplace and may not provide
JOYOU funds or resources to support
any political or religious organization
or political candidate without the prior
written approval of the Board of
Directors. In particular, JOYOU
disassociates itself from any political
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3.1

or religious activity that incites
extremism or challenges our
commitment to cultural diversity and
equal opportunity.

(c) Charitable contributions

JOYou makes charitable
contributions, reflecting its corporate
citizenship and community

involvement. Charitable contributions
may only be made after an adequate
formal approval has been obtained.

In case of any doubts regarding the
ethic, moral and legal correctness of
a specific charitable contribution,
these doubts are to be reported to
the decision-maker openly. You
should take particular care when
considering donations at the request
of customers.

All the charitable contributions are
subject to a prior approval principle.
JOYOU makes charitable contributions
exclusively in the fields of social
welfare, culture, sports, science and
environment. All charitable
contributions shall have a visible
connection to the company and/or its
locations. Explicitly excluded are
charitable donations to political
parties, religious groups and
territorial associations. Respective
inquiries should be ruled out
immediately.

SALES AND
TRANSACTIONS

COMMERCIAL

Improper payments

The principle of fair competition is an
indispensable element of all of our
operations' and company's interactions with
customers, suppliers and public officials.
Commercial bribery and bribery of
government employees are a phenomenon
in numerous industries and most countries
have introduced legislation making it illegal
to engage in such activities.

JOYOU will not condone, under any
conditions, the offering or receiving of
bribes, ‘kickbacks' or any other similarly

improper payments (including what are
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3.2

known as ‘facilitating payments') to any
person or entity for the purpose of
obtaining or retaining business for JOYOU or
for any other reason relating to JOYOU
business. You should not give or promise
anything - for example, money, services,
gifts, excessive entertainment - that could
be construed as intending to influence the
decision of customers' or suppliers’
employees, government or political
employees or officers. Thus, JOYOU also
strictly follows the rules of the US - Foreign
Corrupt Practices Act, the UK Bribery Act,
and similar legal regulations worldwide.

International trade and Competition

JOYOU operates in accordance with the laws
and regulations, as well as the usual and
customary trade practices, of each country
in which it does business.

(a) International trade

We comply with all laws and
regulations governing the import and
export of our products, including
those related to customs, tax, duty
free sales, embargos (in particular
U.S., UN and EU Sanction Policies),
and anti-boycott requirements. If you
have any questions in this context
you should consult with the officer of
JOYOU's Compliance Management
Department.

Unfortunately, our products are
sometimes imported into countries by
third parties without full payment of
duties. Our people must not promote
or manage this trade. Indeed, we are
absolutely committed to ensuring that
all of our customers are in full
compliance with applicable laws. You
should consult with the Legal
Department if you have any doubt
regarding any issue arising from
these commitments.

(b) Competitors

Competition laws around the world
prohibit agreements with, or soliciting
agreement of, a competitor to set any
terms of sale (discounts, prices,
credit terms etc.), to set production
levels, allocate customers or
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territories, or to boycott any
customer. All forms of such
agreements — written, oral, tacit,

express and implied — are covered.
JOYOU's policy is to compete
independently, and never to engage
in these anticompetitive activities.

It is very important not to create the
appearance of collaboration by
discussing with competitors sensitive
information such as prices, pricing,
discounts, costs, profits, trading
terms, marketing and distribution
plans, costs, profits or margins, or

new product launches. Such
communication  with competitors
through intermediaries (e. g.

customers, suppliers or consultants)
is also forbidden.

You may have contact with
competitors in the context of joint
ventures or trade associations.
However, those contacts may breach
competition law if sensitive
information as described above is
discussed. Those contacts are strictly
forbidden. Trade associations must
never be used as a forum to agree a
common approach to a customer, or
devise an ‘industry solution' to a
commercial issue such as pricing,
discounts or promotions.

If a competitor raises any of the
subjects described above, even
informally or indirectly, you have to
object, stop the conversation
immediately, and tell the competitor
that you cannot discuss these
matters. Only by doing this, you and
JOYOU can be disassociated from any
perception of improper activity. You
should also report the incident to the
Compliance Management Department
immediately.

Competitive information

When gathering competitive
information, whether directly or
through third parties, you have to
comply with competition and other
applicable laws, and cannot use illegal
means or misrepresentation, or
induce customers, suppliers or former
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employees of competitors to provide
confidential information. Improper
receipt or use of confidential

competition information may be a
criminal offence in certain territories.
Please refer to the Compliance
Management Department for
guidance.
Customers

Recommending prices to customers
and distributors is usually allowed.
However, many countries prohibit any
attempt to agree on a customer’s
resale prices or incentive customers
to follow your recommendations. You
must refer to your local guidelines
and consult  with the Legal
Department to learn what practices
are legally possible and which are
not.

Certain countries prohibit or limit a
supplier from imposing conditions of
sale that can exclude competitive
products or limit a customer’s scope
of resale. You must consult the officer
of the Compliance Management
Department before you discuss
exclusive sales or services
agreements, termination of sales,
refusals to sell, tying the sale of one
product to the purchase of another,
or territorial or customer restrictions
on the resale of products.

Fair dealing

You should deal honestly and fairly
with our customers, suppliers,
employees, competitors and other
stakeholders. You should not
misrepresent or conceal material
facts, use deceptive practices, abuse
confidential information or take unfair
advantage.

JOYOU also aims to negotiate and
resolve disputes in good faith, and
meet its contractual commitments.

Anti-money laundering

Money laundering is the criminal
practice of filtering ill-gotten gains, or
'dirty money', through a series of
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4.1

transactions, so the funds are
‘cleaned’ in order to disguise their
illegal origin. Each JOYOU unit must
have 'know your customer’
procedures to determine the identity
and legitimate operations of
customers, and maintain procedures
to prevent acceptance of suspicious
payments, for any one sales
transaction or series of related sales
transactions, money orders, travellers
cheques, or payments from accounts
in the names of third parties (i.e.
from anyone other than the invoiced
customer). It is the responsibility of
local management to ensure that
JOYou conducts business in
accordance with all local legal
requirements, including  assuring
compliance  with any  currency
reporting requirements.

COMPETITIVE ASSETS

Brand and intellectual

property

protection

JOYOU's trademarks — the unique words,
logos, slogans and package designs that
identify our products — assure our
customers that the JOYOU products they
buy are genuine. Trademark and related
laws protect our brands from counterfeit,
decoding and other attempts to unlawfully
extract benefit from the goodwill of our
brands. Similarly, copyrights protect our
communications, unique advertising
messages, designs, domain names and
websites. Our patents prevent other
companies from using our unique formulas
and production methods.

Each JOYOU business unit should have
procedures to work with JOYOU's Director
Office in product development, advertising
and promotion campaigns to establish our
legal rights.

When you as our suppliers create
intellectual property on our behalf, you
should cooperate with the Director Office to
secure rights. If you become aware of
counterfeits of our brands, please notify the
Director Office immediately.

You should identify to the Director Office
any proprietary material owned by JOYOU,
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4.2

4.3

or material you think may be proprietary,
that you would like to disclose to suppliers,
business partners, or any third parties, in
order to make sure our rights are protected
by appropriate agreements. Just as we
expect our intellectual property rights to be
respected, we must respect the intellectual
property of others.

Confidentiality

You may have access to -confidential
information, including trade secrets,
business plans or outlooks, marketing or
sales programs, customer lists, new
products or price changes, acquisition,
merger or divestiture information, senior
management changes or information
relating to lawsuits or legal advice. You
should not share JOYOU's -confidential
information outside JOYOU. This obligation
applies to you even after you leave JOYOU,
for as long as the information remains
confidential and is not generally available to
the public. You should also consider when
to restrict your disclosure of confidential
information within JOYOU on a 'need-to—
know' basis, to prevent inadvertent
disclosures outside the company.

JOYOU respects the confidential information
of others. Disclosure of other companies’
confidential information, whether we obtain
it directly or from third parties, could be the
basis for legal action. If, for whatever
unanticipated reason, you inadvertently
become the recipient of such information,
immediately notify the to the related person
of the Director Office. Information that you
obtain because of your position at JOYOU
regarding the career, compensation or
personal circumstances of other employees
is confidential. Do not accept, solicit or
divulge confidential information from or
about any third party, including customers,
without the prior authorization of the Legal
Department and Public/Investor Relations.

Be especially mindful of the risk of
unintentional disclosure through discussions

or the use of documents in public places.

Use of electronic and other resources

Our ability to conduct business and the
confidentiality of our secrets can be
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severely damaged by hackers, viruses, or
unauthorized access to our IT systems. To
protect and keep secure JOYOU's
information assets and mitigate risks, each
JOYOU business unit must adhere to all
security policies. These policies require
compliance in areas such as information
handling, computer usage, password and
access code rules, locking your computer
and taking security measures while
travelling. Special care is required before
granting any third party, consultant or
temporary employee access to our system.

All electronic resources of the company
(hardware, software and the data thereon)
belong to JOYOU. Access to the company's
electronic resources is permitted only when
such use conforms to JOYOU's policies and
practices as well as to the Code of Business
Conduct. JOYOU's  office equipment,
telephone and mail services, supplies and
software have been purchased for the
purpose of conducting JOYOU business. You
should not have an expectation of unlimited
privacy, if you conduct personal business on
JOYOU's premises or electronic equipment
or networks. In case of any reasonable
doubt or suspicion, based on a clearly-
defined procedure and under strict
observance of applicable legislation, JOYOU
has the right to analyze the use of its
phones, computers and email system with
regard to specified and dedicated problems.

You may not use computers, email, the
internet or telephones to access, download
or distribute pornographic or offensive
material, such as sexually explicit images,
racial or ethnic slurs, off-colour jokes or
anything that may be construed as
harassment.

To protect our systems against viruses and
bugs, and to ensure that there is no
infringement of intellectual property rights,
employees may not download, use or
reproduce software without authorization
from the IT Department.

GETTING ADVICE OR REPORTING A
PROBLEM

No one expects you to be an expert on the
application of all laws and regulations.
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Rather, JOYOU wants you to be aware of
the issues raised in this code, and to take
the initiative to get advice and to report

potential violations of law and JOYOU
policies.
There will be no retaliation against any

person for asking advice or making a good
faith report. The important thing is to speak
up! Protect vyourself and protect the
business. Ask questions and challenge.

Managers must promptly forward reports of
potential or actual violations of the code to
the Compliance Management Department or
Director Office, who will facilitate and
expedite the necessary and appropriate
guidance and support. You can also call on
functional support, whether for safety,
marketing practices, human resources,
financial reporting or legal issues.

All employees are expected to co-operate in
the investigation of a possible violation of
applicable laws, regulations or the code.

No investigation of any suspected violation
of the code should be conducted without
notifying and seeking guidance from the
Compliance Management Department.

You should not speak with anyone about
the investigation other than those
individuals conducting the investigation.
Under all circumstances, you should be
truthful in responding to questions at any
interview.

It is JOYOU's policy to co-operate fully with
government investigations. All efforts at co-
operating with government investigations
will be coordinated by the Director Office.

Although it is your right to deal directly with
government officials without legal counsel,
JOYOU believes that it is in your best
interests to confer with the Director Office
prior to doing so.

When ever you deal with government
officials, JOYOU expects you to be truthful
in all circumstances and notify the
Compliance Management Department and
the Director Office of such dealings or
intended dealings.
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